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Pay Attention to
Your Instincts!

It’s been reported that there has
been vandalism in the common
areas (irrigation heads and defacing of walls and/or posts). If you
see anything that is suspicious,
if you come across anything you
perceive as vandalism, or if you
see anyone behaving in a suspicious manner, please report your
concern to the Centennial Police
Department and to any member on the Board. By being alert
and vigilant you can help reduce
costs with regard to repair and/or
replacement and make the neighborhood a safer place to be.

Short & Sweet

• More and more children are
playing outside now. Please slow
down.
• School will begin in less than
a month. Please slow down before
and after school hours.
• Be considerate of your neighbors. If you have pets, please be
sure they aren’t creating problems
– excessive barking is a common
complaint.
• If you take your dog(s) on a
walk, please be sure to pick up any
waste.
• Violation notices: Residents
don’t like to receive
these, but know that
the purpose of them
is to ensure that our
neighborhood remains
a desirable place to
live. Common
reasons
to
receive a violation: garbage
cans in view, inattention to lawns,
bushes that need trimming, and
lately – dead trees.
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Kids Are Our First Priority!

Your Board of Directors has been instrumental in planning, promoting, and implementing many
fun neighborhood activities for the benefit of all, but primarily for the children in Heritage Place.
With that in mind, would you consider being a member of the Events Committee? As parents, you
have many ideas that could be useful in the planning and implementation of events that occur. The
time commitment isn’t huge, it’s a fun and easy way to meet people, and you have the opportunity
to enhance the opportunities that are geared for the children. (Note: being a member of the committee does not mean you are a member of the Board of Directors.) If you can help, please contact
Lisa Rosetti—303-347-1029 or at Lisa.Rosetti@gmail.com. Your willingness to help will help
strengthen our community!

Letter from the President – August 2014

The pavilion in Area B was finished for the most part on time for our Fourth of July festivities.
Everyone was gathered under its welcome shade and enjoying himself or herself. We will be putting
a concrete pad under the structure and staining the picnic tables a redwood color, neither of which
was done in time for the Fourth.
I went down to area B on July 2nd to inspect the work done and to my dismay noted someone
had thrown lumps of soil up on the new roof, which is beyond comprehension. This brings me to
other areas of vandalism in the neighborhood. In area B, next to one of our irrigation controllers,
a lamppost was knocked down and the nearby controller post had evidence of being repeatedly hit
with something like a baseball bat leaving multiple dents in the wood. The raincan on top (keeps the
controller from running when there is water in the raincan) was banged up and bent. We also had a
spray head kicked off its connecting pipe in area H. This purposeless vandalism of course costs all
of us money and it is probably being done by teenagers with too much time on their hands. We are
reporting these incidents of criminal mischief and vandalism to the Arapahoe Sheriff, so if anyone
is caught, we will press criminal and civil charges. We are of course insured, but a $1000.00 deductible is applicable to each separate occurrence. We might collect something from the insurance on
the lamppost, but we still pay the first $1000.00 out of your dues. We need the eyes and ears of all
our homeowners to be on the alert in the hope we will catch some of these miscreants.
The placement of the Pavilion in area B has been questioned by some, not so much that it is in
area B, but that it lines up with the homeowner fences that border that area. This placement was
considered the least obtrusive and the most useful for blocking the sun, which can be very intense
in that area on July 4th. The large area of shade that was so enjoyed by the folks attending the festivities proved this, on this July 4th. A picture was found of this structure on the internet, erected
by the city of Henrendon, VA as a picnic pavilion. Using that picture, we ascertained the materials
and how to put it together. There will be further enhancements to the pavilion structure, such as the
concrete pad. We will also be planting trees and bushes around the pavilion as well. Should you
have any suggestions, please contact a Board member.
To those who would like to be informed when we will be repairing a section of the perimeter fence (with our angle iron and screws only method of repairing our fences, we can now
remove and replace our fences in sections), or would like to know when herbicide spraying will occur, we urge you to put your email on file with the HOA
agent, AMA (see www.heritageplacehoa.com or the contact section of this Newsletter) for that email. Experience tells us that this
is the most efficient method of keeping homeowners informed.
Speaking of spraying, we have heard criticism of our delay
in spraying until later in May. We try to minimize the spraying of herbicide for
environmental concerns. If we spray too early, we miss knocking out the later spring weeds, so we
try to hold off a little bit so that one spraying will get the early and later weeds.
I invite everyone to go to the HOA website (www.heritageplacehoa.com) and read the financial
review covering the last four years. Happy Summer!
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Heritage Place Homeowners Association
558 Castle Pines Parkway #409 • Castle Rock, CO 80108
YOUR BOARD MEMBERS:

$300 off

Exterior or Interior Painting
American family owned.
15 years in business.
10% discount for cash.
Workmans Comp & Liability Insurance
Credit cards accepted

Special Thank You
for Veterans:
Additional

10% off
Multiple Home
Discount

President, Covenants:
		 Ernest Joas, 303-740-7514, ernest.angela.joas@comcast.net
Vice-President, Events:
		 Lisa Rosetti, 303 347-1029, Lisa.Rosetti@gmail.com
Secretary, Architectural Control Coordinator:
Nick Sanchez, ssalocin@msn.com
Treasurer, Grounds:
		 Mitch Albert, 303-741-2556, mitch55albert@gmail.com
Member-at-Large and Newsletter Coordinator:
		 Dean Gonyea, 720-488-2255, DeanGonyea@comcast.net
Website: Debbie Brown, debbie@coloradowomensalliance.org
Property Management: Association Management Agency
		 Karrie Ezell, 303-850-7766, admin@AMAcolorado.com

The Heritage Highlights is published bi-monthly by the
Heritage Place Homeowners Association, in the months of
February, April, June, August, October and December.

News Articles
The deadline for news articles is the 15th of the month
before the next month’s issue. Please email news articles to
Dean Gonyea at DeanGonyea@comcast.net. No endorsement of any product or service is implied or stated by its
inclusion in the newsletter.

Advertising
The deadline for advertisements is the 15th
of the month for the next month’s issue.
To place an ad, call Colorado Lasertype, 303-979-7499.
Email: getinfo@coloradolasertype.com
To find ad rates and discounts, go to www.
ColoradoLasertype.com
and click on the “Advertising Rates” link.
Appearance of an advertisement in this publication does not constitute
a recommendation or endorsement by the publisher or the association of the
goods or services offered therein. The opinions expressed in this newsletter
are those of the individual authors and not of the Board of Directors or the
publisher. Neither the Board of Directors, publisher nor the authors intend to
provide any professional service or opinion through this publication.

The Rest of The Assets (Article 4 in Series)

Mitch Albert, PhD. (References to contractors are
for information only and not recommendations.)
TREES/SHRUBS/BUSHES. $7,000, 4.5%. Donna and Michele
homeowners did a tree inventory 4+ years ago. We had 179 trees in
2009 and have probably cut down 10 since then. Most costs are for
trimming or cutting down trees. We average 2 trees cut down each
year. Rushton became our preferred tree cutter because their bills
are often 50% of most others and for us, they’ve been reliable and
professional. This year we planted 12 new trees--something NEW.
Nicks Garden Center had the quality, price and guarantee on the trees
wanted. The 12 trees cost $4,113 and $2,300 to plant: $535/tree. We
should insist on doing this every year as our trees are getting big and
old. There is no problem with children playing amongst trees.
The other tree/shrub expense is trimming homeowner’s trees along
HOA property fences. We have noted for 5 years that we did the first
big trimming at HOA expense and thereafter we allow landscapers to
collect the debris or to place the cuttings back in the homeowner’s yard
that owns the trees/bushes and did not do their responsible trimming.
The perimeter fences require a 2’ wide and 8’ high “buffer” to protect
our fences from wind damage and to allow us to access and maintain
the fences. This does not mean we cut down big trees or shrubs within
continued on page 3
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The Rest of The Assets (Article 4 in Series), continued from page 2

this 2’ but that we need them properly trimmed.
SPRINKLER REPAIRS. $6,610, 4.2%. Sprinkler repairs
are important. 5 years ago we were told our 35 year old sprinkler
system was shot and needed replaced. Replacement systems might
range $0.5-1.0 million for our 11.25 acres and 4 water pipe delivery
system with 464 heads. Water is a frequent topic because of its big
HOA expense. Sprinkler repairs is the cost that controls water use
and the incorrect perception of needing a new system. If we don’t
keep it repaired, it will break down. We identify each repair invoice
as to underground or surface. Surface items are controllers, posts,
464 sprinkler heads, valves and valve boxes. The underground item
is the poly pipe. If our system is “wearing out”, then the underground
expenses should be going up. They are not. Our old trees will root
into and around good pipe and especially leaking pipe, crimping and
breaking the pipe. Fix the leaks when they occur. Typical municipal
water systems “accept” a 30% leakage as normal. We do not which
reduces our water bills. We find broken pipes each year around our
trees. We dig the pipes up and fix them or we abandon them and do
a “work around”. A “work around” means to dig a 10’-30’ 12” deep
narrow ditch, bury a new poly pipe and put in new heads and the
old pipe/heads. Every good sprinkler contractor interviewed 5 years

ago gave us the same advice. Fix your system and until the annual
underground fixing costs exceeds a big number ($30,000??), don’t
think about a new system. Surface expenses happen all the time from
vandalism, weather and mowers. Maintenance negligence is not an
excuse for sprinkler asset replacement. Our poly pipe has not deteriorated ANYWHERE. Inept past repairs have been repaired several
times. Think about that statement. We repair our repairs more than
new breaks. Do the repairs correctly. We have never spent our $7,000
sprinkler repair budget underground or surface.
INSURANCE. $5,426/YR, 3.5%. We have a General
Administrative (GA) and a Directors & Officers Liability (D&O)
insurance. Both have a $2,000,000 limit, paid in March and cost
about $2,700 each. The main State Farm D&O items are (1) coverage
on “monetary” and “non-monetary” losses/lawsuits, (2) discrimination and (3) covers any 3rd party we hire such as AMA. The Keller
Lowry Insurance GA policy covers General Liability, property and
Crime Policy (employee dishonesty). The employee dishonesty
covers our contractor AMA and the board members. If there is fraud
or embezzlement of HOA funds, then up to I think $200,000, we
are insured. We had this in the past for board members and not our
accountant doing our books and writing checks. We did a massive
review late 2012 and amended/replaced the policies for the above
features. You must maintain both policies with the items identified.
COMMUNITY DEVELOPMENT. $4,500, 2.9%. This is the
4th of July, Easter egg hunt, Home Tours, Fall Festival, and other
social activities. The 4th of July used to be every other year and
is now every year and growing in content. As our HOA assets are
finished rebuilding with regular maintenance, these latter expenses
will decrease. We see no reason for huge savings/reserves as our
assets are protected and therefore we think this expense category
continued on page 4

What’s Your
House Worth

?

Here’s an easy way to find out what homes
like yours are selling for in today’s market!

Send an email – I will reply with a free report.

FreeReportHomeValues@gmail.com

Your Realtor for Life!

Heritage Place Resident For Over 15 Years

Come see
our new
location at:

ENGLEWOOD

303-779-2605

7447-7 E. Arapahoe Rd.

Julie Felsen

HIGHLANDS RANCH

Broker Associate, Realtor

541 W. Highlands Ranch Pkwy Unit 109

720-353-1967

303-779-2605

50% OFF REGISTRATION
WITH THIS AD

www.juliefelsenrealestate.com
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CLASSIFIEDS: The perfect way to advertise your small or large business!
Ads are inexpensive and reach many homes! Call or email us today!

Classified ads are $3.00/line for 2014 (about 40 characters/line). Contact Colorado Lasertype at 303-979-7499 or getinfo@ColoradoLasertype.com
to place an ad. To view our display ad prices, visit our website at www.ColoradoLasertype.com. The deadline for placing a classified or display ad is the
15th of the month for the next month’s issue (i.e., 15th of Sept. for Oct. issue), except the January issue, which has a deadline of December 6th.
Oil Painting Classes 303-588-0581. www.kay- Taylor’s Lawn Service. Mowing, sprin- Small Paint Jobs Only 303-738-9203
klers, landscaping maintenance. Spring
witherspoon.com, kay@kaywitherspoon.com
PIANO LESSONS: Suzuki & Traditional
Special!! Call today! 720-308-5698.
Methods, Ages 3-Adults, Beginners-Adv.,
Concrete & Masonry: Large & small jobs!
Repairs, restoration & new projects. A+BBB! QUEEN PILLOWTOP MATT/BOX SET. High Professional Standards & Fun, B.M.,
Professional, free estimates 720-343-9890. Brand new in plastic. Retails $529, asking M.M., MTNA, CSMTA, SSMTA, CSA, SAA.
$265. Also, NEW KING SIZE pillowtop set. Ann at 303-798-7351.
Chimney & Fireplaces: Repairs, maint.,
Retails $699, asking $385. 303-742-4860.
Prof. house cleaning serv. Accepting new
cleaning. Brick mason, A+ BBB 7/343-9890
Mike the Plumber - Your reliable neighbor- clients. Thorough, reliab. w/ competitive
WINDOW CLEANING 303-292-0115
hood plumber for 14 yrs. Competitive rates. rates. Excel. Refs. Susan 303-794-6805.
CAFE DOLCE, YOUR BAKERY. We fea- Free estimate. 720-422-8139
A+ Home Improvement Services. Snow
ture European baked goods and the Italian
ELECTRICIAN - Panel upgrades, trouble- removal. Pro-painting (ext. & int.), gutter &
coffee ILLY. We are in the Cherry Knolls
shooting, remodels, outside lighting, any- trim replacement & stucco. No job too small
Shopping Center. Free WiFi, great parking!
thing electrical for home or small commer- - we do it all! Basement & bath remodels,
www.cafedolcecolorado.com See you soon!
cial project. Reliable, competitive pricing. drywall repairs/texturing, decks, fencing,
Summer air duct cleaning & chimney clean- Member BBB, Lic/Ins., Noble Place Electric, carpentry, doors, plumbing, electrical, tiles,
ing. Chimney repairs 10% off 7/299-7782.
303-803-8211, www.noble-electric.com
carpeting & hrdwd flooring. BBB Member.
Call A+ for fast, professional service every
Mile High Lawn & Garden. Complete lawn Highlands Pride Painting- 303-738-9203
time. Steve, 303-979-7858. Major credit
care & landscaping. Free est. 3/908-4846.
Partylite Candles & Accessories. Contact cards accepted. Refs., fully ins. & bonded.
Yard and Garden Design Consultations, Jan at 303-979-3880 or www.partylite.biz/ www.A-Plus-Home-Improvement.com
303-999-8228. www.oakesgardendesign.com janderby

The Rest of The Assets (Article 4 in Series), continued from page 3
should continue to expand and bring us all together. The number and content of activities is
only limited by the number of volunteers we have to help—not money. This is dependent on
volunteer or your help.
SNOW REMOVAL. $4,180, 2.7%. We remove snow from our greenbelt sidewalks
including along streets (Areas A & B) when the snow is greater than 2” deep and it is NOT a
Friday, week end or holiday. Snow removal is mostly meant for kids going to and from school
but of course for us as well. If by a Sunday night, there is more than 2” of snow, then it gets
removed. This policy is the mechanism by which we control this expense as it can easily get
out of hand if done after every snow. And of course this cost is based on north gods and winds
so it can easily be very low or high depending upon snow falls.
ELECTRICITY. $3,783, 2.4%. Electricity lights our 84 lamp posts and runs are 9 sprinkler controllers. We have an inventory of lamp posts. All of the lamp posts were primed and
painted 2 years ago. We typically have to find a good electrical contractor. The “big” name
firms do not work well and are expensive. We often spent $500 and still had nothing repaired
so we switched to the individual contractors and they cost less and do better work. A good
electrician is probably called 4-6 times a year. We do pay them $65/hr (Glenn Electric now)
and don’t mind because their bills are reasonable often under $200/visit or repair. We rebuilt
all of the posts holding our 9 electrical meters 2 years ago. The electrical bill is paid monthly
with an electronic funds checking account automatic debit.
LEGAL FEES. $1,619 , 1.3%. We pay a $165/mo retainer to our legal firm. Verbal questions are answered for free. They come to 1 board meeting each year for questions and advice.
This helps get minor issues answered and resolved quickly and helps support the board from
unexpected “threats” whether appropriate or inappropriate. There’s always 1 annual inappropriate threat from a homeowner which can then be taken quickly to legal action.
NEWSLETTER/WEB SITE. $1,619, 1.0%. The HOA used to produce its own newsletter and mail with great effort. 4 years ago we engaged Colorado Lasertype. They increased
our newsletters from 4 to 6 per year and we now only pay for postage of about $130/newsletter. We used to get paid for advertising but then someone had to solicit the advertising and
do the set up. Now we let Colorado Lasertype do their advertising and let them get paid for
it while we receive basically a free newsletter. The balance of any funds pay for any sporadic
web site management.
continued on page 6

Teen Services Updates in August
To ensure accuracy, we update the teen services
list each year. If you would like to remain on the
list, you must email Colorado Lasertype at getinfo@coloradolasertype.com by August 15th
or your name will be deleted. Please leave the
following information: your name; age; what category you want: (B) Babysitting, (L) Lawn Care,
(S) Snow Removal, and (P) Pet & House Sitting;
whether or not you are Red Cross certified for
CPR; and neighborhood you live in (this is very
important – we publish 39 different newsletters
and need to know which one your name is in). If
you have renewed your information after May
1st of this year, you do not need to email us to
update. Thank you.
—Colorado Lasertype

Teen Services

To add your teen’s name, please email Colorado
Lasertype at getinfo@coloradolasertype.com and
leave the following information: the neighborhood
you live in, your age, phone number and the categories you would like included. Categories: (B) Babysitting; (*) Red Cross Cert for CPR; (L) Lawn care;
(S) Snow removal; (P) Pet & House sitting. No recommendation or endorsement of any of the names on this list is implied
or stated by the homeowners association board or Colorado Lasertype.

Gina D.
Sydney F
Mia F.
Evelyn K.
Danny P.
Marianna T.
Toni T.

14
14
11
13
14
16
17

B*
B*
B*/P
B*/P
B/L/S
B/S
B*/L/S

720-833-8094
303-740-8477
303-740-8477
303-757-3709
720-870-7574
303-770-0654
303-770-0654
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Colorado Lasertype
7142 W. Morraine Dr.
Littleton, CO 80128
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303-979-7499
getinfo@coloradolasertype.com
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The Rest of The Assets (Article 4 in Series), continued from page 4
BOARD. $850, 0.5%. This is usually limited to postage
expense to homeowners notifying you of required information, covenant violations, or the annual meeting and meeting expenses. We
have AMA print, place in envelopes and mail items as part of their
fee noted before. We spent an unbudgeted $3,700 for a 4 year audit
of our records. This board had set up dual independent controlling
mechanisms of our bank records and discussed at annual homeowner meetings. A homeowner insisted we have the paid audit
done per our covenants instead of relying upon the internal controls. Per the audit on web site, there is NOTHING new to report
with no irregularities. An accounting professor explained that
most people have an inaccurate perception of what an audit does.
While an audit might identify obvious theft, audits are not timely
or a means to prevent fraud. An HOA audit ONLY matches checks
written to invoices received, matches deposits with dues paid, and
that monthly bank statements match our financial records. Since
our past methods were refused discussion, all board members now
sign off that our financial records match bank statements EVERY
MONTH. We will discuss audit revisions at the annual meeting.

Audits include “boiler plate” verbiage that ensures that the auditors
are responsible for nothing including the records we give them.
Starting to get the picture?
SEMSWA. $594, 0.4%. This is a mandatory annual payment
paid around March to the South East Metro Stormwater Authority.
It is based on acres and some $/acre formula.
STORMWATER CONTROL. $500, 0.3%. This is an old
category where we spent $5,000-$15,000/yr in this board’s first few
years to remove 20’x4’ by 1.5’ erosion gullies, falling apart concrete
structures, decrease swamp areas and remove “rip rap” rock from our
greenbelts. This year it was used to remove all of the sod from our
culverts and repair/paint all culvert coverings in Areas B, C and F.
We spent $1,500 this year instead of the $500 but future years should
be back to $500. The Area B culverts had probably not had the
encrusted sod removed or steel coverings maintained for 35 years.
LAMP POSTS. $500, 0.3%. We have 4 lamp designs. Posts
are old but now restored. Parts are sometimes difficult to get but
typically we call CA Supply. The big white globes in our Quebec
and Arapahoe entrances were replaced as they will discolor from
white to hues of green/blue/yellow. The worst repairs are photo
electric cell failures, light bulbs or an eroded wire buried under
the ground. “Smart” contractors can quickly isolate the problems
and fix. Any electrical contractor going over a few hundred dollars for such repairs doesn’t know what he’s doing and should be
dismissed.

MCNAMARA’S PROFESSIONAL PAINTING
AND HOME IMPROVEMENT
* Interior And Exterior Painting * Texturing
* Drywall Finishing * Power Washing
Call Today For A Free Estimate

BILL MCNAMARA 303-617-0983
CELL 303-503-0589
www.mcnamarapainting.com

